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Ocean Network Express (ONE) was incepted on July 
7, 2017 following the liner service integrations of 
Kawasaki Kisen Kaisha (“K” LINE), Mitsui O.S.K. Lines 
(MOL) and Nippon Yusen Kaisha (NYK). The new 
entity functions from its global headquarters in 
Singapore, and supported by regional headquarters 
in Hong Kong, Singapore, the United Kingdom, the 
United States and Brazil.

COMPANY PROFILE

Holding Company
Japan (Tokyo)
 
Global HQ
Singapore

LOCATIONS
Regional HQ
Hong Kong
Singapore
UK (London)
USA (Richmond, Virginia)
Brazil (São Paulo)
Dubai (United Arab Emirates)

Ocean Network Express Pte. Ltd.
7 Straits View, #16-01 Marina One East Tower, Singapore 018936

For more information, visit: www.one-line.com

As a critical connector in the world’s supply chains, 
ONE is committed to promote sustainable practices 
with its suppliers and business partners. Sustainability 
matters to our customers and our intention is to work 
closely with them to help reduce their risks and 
improve the transparency of their own supply chain, 
delivering greater value and a common purpose 
through their journeys.

SUSTAINABILITY AT ONE

“AS ONE, WE CAN.”
ONE DELIVERS YOUR EVERYDAY.

For its commitment to environmental sustainability, 
ONE has been awarded the ISO 14001:2015 
certification by ClassNK.

8,000 Employees Worldwide**

More than 170 Weekly Services to 120 Countries

Over 200 Vessels (1.8 million TEU*)

6th Largest Container Carrier in the World

ONE CORE VALUES

* Source: Alphaliner Monthly Monitor (Apr 2024) 
   (TEU: Twenty-foot Equivalent Unit)
** Excludes off-shore employees



Special Cargo
ONE manages a team of experienced specialists to 
transport your special cargo (In-gauge, 
Out-of-gauge or Breakbulk), and to ensure that 
they are safely and efficiently shipped to 
destinations around the globe.

Dangerous Goods
ONE also conducts inspections and provides 
appropriate advice to ensure a safe and 
trouble-free transportation for all kinds of 
dangerous substances or articles (e.g. chemical 
paints, rocket motors, etc.).

SERVICE PRODUCTS

Ocean Network Express Pte. Ltd.
7 Straits View, #16-01 Marina One East Tower, Singapore 018936

For more information, visit: www.one-line.com

Dry Cargo
ONE operates a large fleet of dry containers that cater 
for all your general cargo requirements. 

Refrigerated Cargo 
As a leading carrier in refrigerated cargo segment, ONE 
provides innovative and cutting-edge solutions for the 
refrigerated cargo industry. It’s goal is to provide 
customers with the highest service quality and utmost 
care to preserve the freshness of perishable cargo. 

Schedule
Track & Trace

Outbound
EVGM

Inbound

eCommerce with ONE
Your ONE-stop eCommerce 
Service designed for 
convenience, productivity, 
time and cost saving. 

It offers up-to-the-minute Schedules, 
Shipment Information, and Bill of Lading 
issuance etc. Information is updated 
continuously throughout the day by our 
global internal operating systems.

Report
Rates and Tariffs

MyONE
E-Subscription
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GHQ Communication
GHQ.COM@one-line.com

♦ Lloyd’s List Global Awards 2018
Finalist; Highly Commended Winner, “Deal of the Year” Category

♦ Adam Smith Awards Asia 2018
Highly Commended Winner, “Harnessing the Power of Technology” 
Category

♦ Customer Experience (CX) Asia Summit 2018
Silver Award, Best Brand Experience

♦ Customer Experience (CX) Asia Summit 2019
Honorary Mention, Best Social Media Experience

♦ Lloyd’s List Asia Pacific Awards 2019
WINNER, “Excellence in Container Shipping” Category

♦ EcoVadis Corporate Social Responsibility Awards 2019
Gold Award, Recognition of Ecovadis CSR Rating

♦ EcoVadis Sustainability Leadership Awards 2020 
Best Performer, Excellence in Sustainability in Asia Middle East and 
Africa, excluding China 

♦ EcoVadis Sustainability Leadership Awards 2020 
Best Performer, Excellence in Sustainability in Asia Middle East and 
Africa, excluding China 

AWARDS

ONE offers an extensive choice of more than 170 weekly 
services to over 120 countries around the world.

SERVICE NETWORK
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